BILFO BILGISAYAR VE BIiLiSiM SISTEMLERI LTD. STi.

MESLEKi ETiK KURALLARI

BiLFO BILGISAYAR VE BIiLiSiM SISTEMLERI LTD. STi.

(BILFO IT) CODE OF CONDUCT

Kurumsal sosyal sorumluluk ve inovasyonla birlikte yiksek standartlara
sahip sosyal, etik ve ¢cevresel degerleri stirdlirmek, sorumlu, adil ve misteri
odakli olmak sirketimizin ana amaglarindandir. Bu nedenle BILFO hukuki
sorumluluklarinin yani sira gevresel ve sosyal gorevlerinin bilincindedir ve
bunlari ana ilkeleri olarak kabul eder. BILFO bu ilkelerin uygulanmasini,
sirketin devamliliginda anahtar olduguna inanir. BILFO , beraber galistigl
ortaklari, calisanlari ve de musterileri tarafindan bu ilkelere ve seffafliga
dikkat edilmesine biyik 6nem verir.

Good corporate citizenship and maintaining high standards of social, ethical,
and environmental conduct together with innovation, responsibility,
fairness, and customer orientation are the main goals of our Company.
Therefore, BILFO is aware of its legal responsibilities as well as
environmental, social duties and considers these as its main principle. BILFO
believes that applying these principles is a key factor for the sustainability
of its business. BILFO valuates transparency, and the acceptance of these
principles by its business partners, employees and customers.

Calisanlar (ikincil ve gegici isciler dahil) ve yoneticiler, sirket yetkilileri,
hissedarlar, danismanlar, is ortaklari, musteriler, tedarikciler vb. sosyal ve
cevresel kosullarin Gstiin degerlerine, etik ve diger ilgili yasal kurallara tabi
olacaktir. (yolsuzlukla miicadele, rekabet ve antitrost yasalari gibi ..) Bu
nedenle, etkilesimde bulunan harici taraflar, ylikleniciler ve tedarikgciler de
dahil olmak Uzere herkesin, sirketin itibarinin devamhligi icin gelistirilen
BILFO Etik Kurallarim kabul etmesini ve bunlara uymasini bekliyoruz.

Employees (including secondary and temporary workers) and managers,
company officials, shareholders, consultants, business partners, customers,
suppliers, etc. shall be subject to the superior values of social and
environmental conditions, ethical and other relevant legal rules. (such as
anti-corruption, competition, and antitrust laws..) Therefore, we expect
everyone, including interacting external parties, contractors, and suppliers,
to accept and comply with the BILFO Code of Ethics, developed for the
continuity of the Company's reputation.

UYUM iLKELERI:

BILFO 'in oldukga gli¢li bir sirket olduguna inaniyoruz. Gigli bir kuruma
sahip olabilmek icin kanunlara ve hukuki diizenlemelere saygili olan tutarli
ve istikrarli etik degerlerin olmasi ve bunlara uygun hareket edilmesi
zorunludur. BILFO 'in glcli yapisi goze alindiginda, her tarli yolsuzluk,
irtikap ve glveni koétiye kullanma suclarini iceren her turlt is, BILFO
tarafindan yasaklanmistir.

BILFO , galisanlarni ile birlikte asagida belirtilen ilkelere uyacagini kabul
eder;

COMPLIANCE PRINCIPLES:

We believe that BILFO is a considerably strong company. To be a strong
company it is crucial to establish consistent and stable ethical values
which respect the laws and regulations and also, it is a must to act in
compliance with these. Given that, BILFO is a strong enterprise any
business involving all kinds of corruption, extortion, and abuse of trust is
prohibited by BILFO .

BILFO and its employees will adhere to the below principles;




e Veri Koruma ve Giivenlik

Bir isin ylritUlmesiyle ilgili her tirli siirecte Kisisel Verilerin Korunmasi ile
ilgili her tiirli kanun ve kanuni diizenlemeye uymak zorunludur.

« Data Protection and Safety

Compliance with Personal Data Protection Legislation applicable is
mandatory in all processes related to the execution of the business.

« Fikri Miilkiyet

BILFO tiim fikri mulkiyet haklarinin korunmasina 6zen gosterir.

« Intellectual Property

BILFO takes care to protect all intellectual property rights.

« Yolsuzluk Yasagi

BILFO , objektif bir sekilde ekonomik, hukuki veya kisisel bir durumun
iyilestirilmesine neden olan her tirli haksiz avantaj saglayan teklifin
kabuliini ve/veya bunu iceren bir teklifin verilmesini kabul etmez. Bu
nedenle, daha 6nceden bdyle bir duruma dahil olmus, hali hazirda béyle bir
durumda olan ve/veya dahil olabilecek bir tedarikgi ile is yapmayacaktir.

« Corruption Prohibition

Any acceptance and/or offer and/or grant of unfair advantages such as any
kind of privilege that objectively provides economic, legal, or personal
situation improvement is not acceptable by BILFO . Therefore, BILFO will not
conduct business with any supplier who has been, is currently and/or might
in the future be involved with such a situation.

« Dolandiricilik ve Kara Para Aklamanin Onlenmesi

BILFO ' kara para aklamayi yasaklayan tim yasal yukimluliklere uyar.
Ayrica, BILFO is iliskilerinin her turli dolandiricilik, kara para aklama, veya
herhangi bir tir terorist gruba veya faaliyete mali destek saglama da dabhil
olmak lizere diger yasadisi faaliyetler igin kotliye kullanilmamasini saglamak
icin her tiirli makul 6nlemi alacaktir.

« Fraud and Anti Money Laundering

BILFO complies with all relevant legal obligations preventing money
laundering. Moreover, BILFO shall take all reasonable measures to ensure
that its business relationships are not abused for any kind of fraud, money
laundering or for any other illegal activity including providing financial
support to any type of terrorist groups or activities.

« Adil rekabet ve Anti-Trost Kanunu

BILFO , islerini serbest ve adil rekabet ortaminda yuritmesini bekler. Bu
nedenle BILFO ilgili rekabeti kisitlayici anlasmalara, kisitlayici ticari
uygulamalara uyar ve iglerini ilgili tim antitrost ve rekabete iliskin kanun
ve kanuni diizenlemelere uygun yuratir. Rekabeti kisitlayici uygulamalari
ihlal eden hikimler iceren akdedilmis s6zlesmeler veya herhangi bir
rakiple herhangi bir tedarik¢i tarafindan piyasadaki olasi bir hakim
durumdan avantaj saglamak icin akdedilmis anlagsmalar BILFO tarafindan
kabul edilmez.

« Fair Competition and Antitrust Law

BILFO expects that its business is conducted in a free and fair competition
atmosphere. Hence, BILFO must observe the applicable restrictive trade,
business practices laws and shall conduct its business under all applicable
competition and antitrust laws and regulations. Circumstances such as;
concluding agreements including any articles to violate restrictive trade
business practices or advantage of a possible market-dominant position
with any competitors by any suppliers cannot be acceptable by BILFO .




« isci ve insan Haklari

BILFO, adil, ayrim gbzetmeyen, 6zgr ve etik bir isyerinde calismanin tim
calisanlarin, iscilerin, emekgilerin hakki olduguna inanir. Bu nedenle, BILFO
tim calisanlara, iscilere, emekgilere saygili ve insan haklar standartlarina
uygun davranir. BILFO , uluslararasi diizeyde kabul edilen insan haklarina
saygl duydugunu ve onlari destekledigini kabul eder.

 Labour and Human Rights

BILFO believes that working at a fair, Adiscriminative, free, and ethical
workplace is a right belonging to all workers, employees, and labores.
Therefore, it is a must for BILFO to treat all workers, laborers, and
employees with respect and uphold the highest standards of human
rights.

« Ayrimcihgin Onlenmesi

BILFO , calisanlarini, iscilerini ve/veya herhangi bir personellerinin terfi
etme ve/veya herhangi bir istihdam karari alirken firsat esitligi ilkesine
uygun davranacaklarini taahhut eder, yas, irk, din, engellilik, cinsel yénelim
veya cinsiyet dahil ancak bunlarla da sinirl olmamak kaydiyla herhangi bir
ayrimciik muamelesi BILFO tarafindan asla kabul edilemez. Calisma
alanindaki gesitliligin saglanmasi BILFO icin her zaman temel kriterlerden
biri olacaktir. Bu nedenle, BILFO yas, engellilik durumu, irk, etnik kdken,
ten rengi, cinsiyet, hamilelik, cinsel kimlik, milliyet, din, medeni durum
veya kanunlarla korunan diger karakteristik 6zelliklere iliskin ayrimcihk
iceren muamelelerden kaginir.

« Anti-Discrimination

BILFO shall commit to the principle of equal opportunity when selecting
and promoting its employees, workers, and/or any person and/or other
employment decisions. Any discrimination treatment including but not
limited to age, race, religion, disability, sexual orientation, or gender can
never be accepted by BILFO . Diversity at working place is one of the
fundamental criteria for BILFO . For that reason; BILFO shall avoid any
discriminatory treatment based on age, disability, race, ethnic
background, skin color, gender, pregnancy, sexual identity, nationality,
religion, marital status, or other characteristic protected by law.

* Tacizle Miicadele, Kotiiye Kullanma, Zorla Calistirmanin ve insan
Kagakgihginin Onlenmesi

Turk hukukuna ve kanuni diizenlemelerine ve Uluslararasi Hukuk'a gore
taciz, kotuye kullanma, zorla isci calistirma ve insan kacakgiligi yasaktir. Bu
nedenle her zaman; s6zli taciz, fiziksel siddet, taciz (fiziksel, psikolojik
veya cinsel) veya baski icermeyen bir calisma ortami saglanmalidir. insan
kacakgiligr veya herhangi bir kolelik sekli, zorla veya borg¢ karsihd isci
calistirma BILFO tarafindan kabul edilmez. BILFO iscilere ve/veya
calisanlara yonelik tehditleri veya fiili fiziksel zarari, is yerinde dolasimin
kisitlanmasini veya is yerinde mahsur birakilmasini, borglarin calisarak
o6denmesini saglamayi, Ucretlerin kesilmesini veya asiri Ucret indirimini,

« Anti-Harassment, Abuse, Prevention of Forced Labour and Human
Trafficking

According to the Turkish laws and regulations and International Laws;
harassment, abuse, forced labor, and human trafficking are banned.
Therefore, a workplace free of verbal abuse, bullying, harassment
(physical, psychological, or sexual), or coercion must always be provided.
Human Trafficking or use of any form of slavery, forced or bonded labor
cannot be acceptable by BILFO . BILFO considers threats or actual physical
harm to the workers and/or employees, restriction of movement or
confinement to the workplace, debt bondages, withholding of wages or




kimlik belgelerinin alikoyulmasini veya yetkililere ihbar ile tehdit etmeyi
kesinlikle yasak olan davranislar olarak degerlendirir.

excessive wage reductions, retention of identity documents, or threat of
denunciations to the authorities as absolutely bannedtreatments.

* Cocuk isciligin Onlenmesi

BILFO ilgili kanunlardaki yasal asgari calisma yasinin altinda iscisi veya
calisani olmadigini taahhit eder. Milli hukuka goére 15 yasindan kigklerin
calismasi yasal olsa dahi, cocuklarin okuldan ve egitimden uzak kalmasini
engellememek ve gelisimlerini ve sagliklarini olumsuz etkilememek adina
18 yasindan ku¢lk cocuk isci calistirmaz.

» Prevention of Child Labour

BILFO shall ensure that it does not have any workers, employees under
the statutory minimum age as stated in the applicable laws. Even though
national laws and regulations consider the employment of children aged
under 15 legal, BILFO shall not use child labor younger than the age of
18, in order not to prevent children benefitting from education and to not
adversely affect their development and health.

« Orgiitlenme ve Toplu Is S6zlesmesi Ozgiirliigii

BILFO calisanlarinin yerel kanun ve kanuni dizenlemelerine uygun olarak
Ozgirce orgutlenme hakkina saygl duyar. Bu nedenle, calisanlarin yasal
haklar dogrultusunda serbestce, birbirleriyle iletisim icinde olmalarina, kendi
sectikleri isci sendikalarina Gye olma (veya uyelikten kaginma), sendika kurma
ve toplu is s6zlesmesinin tarafi olmalarini kabul eder.

« Freedom of Association and Collective Bargaining

BILFO respects the right of its employees to associate freely under local
laws and regulations. Therefore, BILFO shall allow its employees
concerning their lawful rights to associate with each other, form, and
adhere (or refrain from adhering) labor unions of their own choice, and
bargain collectively freely.

« Calisma Saatleri, Ucretler ve Yan Haklar

Calisma saatlerine, asgari Ucretlere ve yan haklara iliskin ulusal hukuktaki ilgili
kanun ve kanuni diizenlenmeler ¢alisanlara ve iscilere dogrudan uygulanir.

« Working Hours, Wages and Benefits

Applicable national laws and regulations regarding working hours,
minimum wages, and benefits shall be always applied directly to the
workers, employees.

« Saglik ve Giivenlik Kurallari
BILFO ile iliskili olan BILFO 'nun misterilerinin, calisanlarinin, ziyaretgilerinin,
yuklenicilerinin, tedarikgilerinin vb. gvenligini ve saghgini saglamak BILFO 'in
birincil 6nceligidir. BILFO iglerini yurutirken guvenlik ve saglik dnlemlerine
dikkat eder, glivenli bir calisma ortami saglar ve saglik ve giivenlik ydnetimine
iliskin gereklilikleri yerine getirir.

« Health and Safety Rules

Ensuring the safety and security of customers, employees, Vvisitors,
contractors, suppliers, etc. is one of the priorities for BILFO . BILFO shall take
all reasonable safety and security precautions to ensure and maintain a safe
work environment and install health and safety management practices during
conducting its business.




. is Saghgi ve Giivenligi Yonetimi

is Saglig ve giivenliginin saglanmasi ile ilgili tim kanun ve ilgili dizenlemeler
BILFO tarafindan uygulanir. Bu nedenle, ticari faaliyetlerini yirittrken iliski
icinde oldugu tim musteriler, insanlar, calisanlar, ziyaretgiler, yikleniciler,
tedarikgiler vb. icin guivenli ve saglikli calisma kosullarim saglamak ve strekli
iyilestirmek icin proaktif dnlemler almak BILFO ‘nun sorumlulugundadir.

 Occupational Health and Safety Management

All applicable health and safety-related laws and regulations shall be
applied by BILFO . Therefore, it is BILFO 's responsibility to take proactive
measures to ensure and continuously improve safe and healthy working
conditions for all customers, employees, visitors, contractors, suppliers,
etc. during conducting its business.

» Calisma Yeri Kosullari

BILFO s iliskisinde oldugu mdasteriler, calisanlar, ziyaretgiler, yukleniciler,
tedarikgiler vb. igin erisilebilir temiz tuvalet hizmetleri ve temiz igme suyu,
temiz yemek hazirlama alanlari, temiz depolama alanlari iceren bir is yerini
her zaman hazir eder. Bu sorumluluk uyarinca, gerekli gérildigi durumlarda
temiz ve giivenli konaklama ve yasam alani saglamak da BILFO ‘in gérevidir.

» Working Place Conditions

BILFO shall provide clean working place including accessible and a clean toilet
facilities and drinking water, clean food preparation, and clean storage
facilities shall always be ready for all customers, employees, Vvisitors,
contractors, suppliers. This responsibility also includes provisioning by BILFO
of clean and safe accommodation and reasonable living space when
considered necessary.

e Atik Yonetimi

Tehlikeli ve tehlikesiz atiklarin belirlenmesi, azaltilmasi, geri donusturilmesi
veya sorumlu bir sekilde bertaraf edilmesine iliskin uygun bir sistemin
hazirlanmasi ve uygulanmasi BILFO tarafindan gergeklestirilecektir. Bu
sebeple, sera gazi emisyonlarini, su tuketimini ve atik su olusumunu,
kirleticileri ve atiklari azaltmak, enerji ve dogal kaynak tuketimini en aza
indirecek onlemler almak ve bunlarin uygulanma surecini ve usullerini
animlamak, yonetmek, idare etmek, imha etmek ve tehlikeli maddeleri
degistirmek gibi aksiyonlar almak BILFO 'in gorevidir.

¢ Waste management

Preparation and implementation of an appropriate system to identify, reduce,
recycle or responsibly dispose of hazardous and non-hazardous waste shall
be realized by BILFO . For that reason, taking action for reducing the
emissions of greenhouse gases, water consumption and the generation of
wastewater including pollutants, waste, and pollutants, including
implementing measures to minimize consumption of energy and natural
resources and implementing processes and procedures to properly identify,
manage, handle, dispose and replace hazardous materials is the duty of BILFO
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